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LANGUAGE SERVICES ARE, BY THEIR NATURE, SUBJECTIVE AND RESULTS MAY VARY. LANGUAGE LINE SERVICES MAKES NO REPRESENTATION, WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, ABOUT THE LANGUAGE
SERVICES OR CERTIFICATION OF LANGUAGE PROFICIENCY BASED ON TRAINING OR TESTING RESULTS OR DOCUMENTS OR CERTIFICATIONS ISSUED AS A RESULT OF AN INDIVIDUAL'S PARTICIPATION IN THE LANGUAGE SERVICES.
LANGUAGE LINE SERVICES SPECIFICALLY DISCLAIMS ANY WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

EXCEPT TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW: (A) LANGUAGE LINE SERVICES’ AGGREGATE LIABILITY TO CUSTOMER FOR CLAIMS RELATING TO THIS AGREEMENT, WHETHER FOR BREACH OR IN TORT AND
INCLUDING BUT NOT LIMITED TO NEGLIGENCE, SHALL BE LIMITED TO THE AMOUNT PAID BY CUSTOMER WITHIN THE PREVIOUS 12 MONTHS FOR THE LANGUAGE SERVICES AND (B) LANGUAGE LINE SERVICES WILL NOT BE LIABLE
FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGE IN CONNECTION WITH OR ARISING OUT OF THIS AGREEMENT (INCLUDING LOSS OF BUSINESS, REVENUE, PROFITS, USE, DATA OR OTHER
ECONOMIC ADVANTAGE), HOWEVER IT ARISES, WHETHER FOR BREACH OR IN TORT, EVEN IF LANGUAGE LINE SERVICES HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. LIABILITY FOR DAMAGES SHALL
BE LIMITED AND EXCLUDED, EVEN IF ANY EXCLUSIVE REMEDY PROVIDED FOR IN THIS AGREEMENT FAILS OF ITS ESSENTIAL PURPOSE.




